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Malaysian Furniture Industry at a Glance
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« Malaysian furniture is made
predominantly from Rubberwood -
a plantation hardwood sustainably
harvested.
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e Furniture is 6 times higher
value-added compared to
sawn timber and mouldings.
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¢ Furniture is a labour-intensive
industry that employs 95,000.
RAFIERGNEER T,
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¢ Employee’s productivity
averages RV 100,000 annually.
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- Malaysian furniture is
exported to
160 countries globally.
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« Exports exceeded
RM 10 billion in 2017
with 87% raw material
content sourced locally.
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RM10 billion, H87%
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Malaysian Furniture Council (MFC)
Lot 19A, 19th Floor, Menara PGRM 8, Tel : +603 9282 2333 Email  : council@mfc.my
Jalan Pudu Ulu, Cheras, 56100 Kuala Lumpur, Malaysia. Fax : +603 9286 2296 Website : www.mfc.my

RARMN

FURNITURE

ISSUE

Inside

this issue
AEAE D

Wind of Change,
Stronger Performance
Expected

KB FRWEE,
R

New Chairman and
CEOQO of MTC
ORI ARMIBEES
MEFSERNITA

Mr. XU Xiangnan:
Competitive Edge

of The Chinese
Furniture Industry
TRFENE -
FERBEWVAEZFHANE

Candice Lim

Shares How

The Furniture Industry
Can Penetrate

The China Market
M=

R BT AR E T

@ MFC-MY %
WeChat ‘;

Follow us on Wechat !

B4, REHAM




EXPORT FURNITURE
EXHIBITION
www.efe.my
L] "‘
. ‘
=
; ;
. ;/i
‘.?f/\ .
3 == L 2
%q\ _/—;'_‘_T_ »
‘ s A
= “ . \\& \
o — ~y \ Yoy
. Vs
v == \\:;:- >

vvvvv

- Z2KL
2019 MALAYSIA

BUYERS’ HOTEL STAY

o ©+603 6270 9332 mfo@efe my o)

.‘\rnj't TR |‘
T [ TEETIT
[T :
1§ QUKL : IITH %
I | IR i ] ,f',
ATy / R i - : -
‘1" 111 l‘rL '4 -+ T ; fi‘/ 5
‘ii_“ 1 ’ui: THTI #i //// e
§ i i | sl 7 v
i it 4 4"\/ o e o
a’:_ |i" ¢ ﬁ\; /'f ' — . o




By Mr Chua Chun Chai, President of MFC
BEST, BXATREZSEESK
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Since our last publication in March 2018, we have a
new political administration that promised economic and
institutional reforms heading the Federal Government,
the appointment of new Ministers, escalation of the US—
China trade wars, a decline of furniture exports (after
six continuous years of growth), and too many others to
mention.

As an export-oriented industry- with 80% of total
production exported annually to 160 countries, the
gloomy outlook for the global economy puts a dampener
amidst hope that the change of government will bring
about better policies, policy clarity and pro-business
environment.

The Malaysian furniture industry is experiencing its first
decline of exports in 6 years and this is not only due
to global economy and declining global demand for
furniture, but looking inwards, the crucial inputs such as
material supply and availability of labour was uncertain
for a lengthy period, resulting in manufacturers exercising
caution and inability to operate higher capacity.

Recognising that MFC members have entrusted MFC
to represent the furniture industry’s interest at all levels,
since the renaming of the Ministry of Plantation Industries
and Commodities to Ministry of Primary Industries (MPI)
and the appointment of YB Teresa Kok as MPI Minister,
the MFC has presented a memorandum to the Ministry
detailing the current performance of the industry,
prospects of the industry and issues faced by the industry-
namely, excessive bureaucracy, raw material supply
and labour supply, as well as the sudden departure and
repatriation of skilled foreign workers whom have been in
employment for 10 years.

MFC has impressed on the Ministry how MPI and the
Malaysian Timber Industry Board (MTIB) can play its
roles in facilitating, regulating and ensuring sufficient
and stable rubberwood supply for the downstream
This challenging
the official reported figures of the supply level of
rubberwood and presenting the actual supply level after
MFC conducted field studies throughout Peninsular

manufacturing sectors. included

Malaysia; measures and suggestions to ensure precious
rubberwood raw materials are deterred and prevented
from leaving the country illegally.

Moreover, the MFC also highlighted the MTIB Export
License requirement and the listing of furniture as a
prohibited item for export, as well as the Clean Air
Regulation and Forestry License for furniture mills
which are expected to be enforced in 2019. Often these

Wind of Change,

Stronger Performance Expected
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regulations are overlapping as they are enforced and
required by different regulatory bodies. It is unfortunate
that furniture players have to absorb the cost arising from
compliance in this challenging period of doing business
both domestically and globally.

The MFC is committed to working closely with all
stakeholders and policymakers to ensure that the
furniture industry can thrive and achieve the National
Timber Industry Policy (NATIP) goal of RM 12 billion in
furniture export.

On the international front, the escalating US-China trade
war is one to watch closely as it has been reported that the
US is considering including furniture in the list of products
imported from China that will face a 25% tariff. Amid US
buyers’ potential increase in demand for furniture from
outside China, Research Analysts are predicting that
Malaysian furniture players could gain from this trade
war. It is not difficult to see why. Firstly, China is the
largest furniture exporter to the US. Secondly, US is the
biggest market for Malaysian furniture and exporters may
capitalise on the trade wars to conduct more business
with new and existing clients. Thirdly, there is no one
exporting country that has the capacity to supply the
amount of furniture that US imports from China.

This market opportunity provided by the ongoing trade
war, coupled with the MPI Minister’'s announcement
on 8 August 2018 that the Federal Government has no
intentions of lifting the ban on rubberwood sawn timber
export may just be what the industry needs to recover
some of the decline in furniture exports experienced thus
far this year.
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Billion (RM) Change (%)

Yearw +12 (B ) £5 (%)
2015 9.14 14.1%
2016 9.53 4.3%
2017 10.14 6.4%
2017 (Jan - June) o
2017 (18 - 68 ) 488 6.7%
2018 (Jan - June) o
2018 (18 - 68) 4.53 2%

Malaysian Furniture Exports 2015 to June 2018.
Lk 520155FEE2018FE6 B fIREH OF,



Export Furniture Exhibition (EFE) which is one of
Southeast Asia’s leading industry shows concluded its
biggest show much to the satisfaction of its exhibitors and
visitors on 12th March 2018 after four successful days,
with exhibitors meeting more buyers from a wider base
of countries. The show held at Kuala Lumpur Convention
Centre (KLCC) was a resounding success with signing
orders right up to the close of the show.

The four sparkling days of bustling trade from March 9
to 12 in the Malaysian capital, Kuala Lumpur, attracted
12,087 trade visitors with 7,854 international buyers from
140 countries and a good turnout of strong buyers from
emerging regions. This was an increase of 11.2% over
EFE 2017 and was 9.4% bigger with 320 exhibitors from
Malaysia, China, Singapore, India, Korea and Indonesia.
The 2018 fair covered 32,000 square meters at the Kuala
Lumpur Convention Centre. EFE has emerged as one
of region’s springboards into the fast growing markets
in Southeast Asia, Central Asia, Africa, South America,
Eastern Europe and Middle East. Malaysia’s furniture
export recorded RM10.135 billion in 2017, an all-time
high, to which EFE has contributed significantly. This was
an increase of 6.4% as compared to 2016 of RM9.529
billion. Furniture exhibitions like EFE would continue to
contribute significantly to the export revenue of Malaysia.

One of the highlights of the fair was the third instaliment
of the Professional Designers Programme (PDP)
where young designers showed their creative and
innovative furniture designs much to the attraction of
many buyers and visitors to the show. In collaboration
with the Malaysian Timber Industry Board (MTIB),
Italian and Belgian designers including Tanggam, the
PDP3 programme has been an inspiration to our young
Malaysian designers. In addition to the PDP3, the Export
To Asia Pavilion (E2A) was another highlight of the fair
where opportunities abound for manufacturers wanting to
export to Asian markets. The E2A platform was a hive of
activities for the exhibitors. The organizers are grateful
and thankful to the Malaysian Timber Council (MTC)
who has sponsored and supported E2A Pavilion & SME
Assistance Program.

The MFC Awards and Best Booth Competition have
both been very inspiring and challenging encouraging
manufacturers to look deeper into real furniture
manufacturing environment for creative ideas.

The organizers are delighted at the sales record as they
have delivered yet again despite the global economic
uncertainties. This underscores the continuing appeal of
EFE and how it remains relevant in the global furniture
market. We are happy we are getting more high quality
buyers from all over the world. Exhibitors were pleased
with the presence of many buyers with strong purchasing

EFE 2018 Official Opening Ceremony by YB Datuk Seri Mah
Siew Keong, Minister of Plantation Industries & Commodities!”
From Left: Dato Gooi Hoe Hin, MTC Chairman; YB Datuk
Seri Mah Siew Keong, Minister of Plantation; Mr Chua Chun
Chai, MFC President & EFE Chairman, Mr Mad Zaidi, Timber,
Tobacco & Kenaf Industries Development Undersecretary of
MPIC and Dato Dr. Jalaluddin Harun, Director General of
Malaysian Timber Industry Board (MTIB).
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The Slgnlng of Memorandum of Understandlng between
Malaysia Furniture Council and China Furniture Industry
Group Representative for Strategic Cooperation. Witnessed
by YB Datuk Seri Mah Siew Keong, MPIC Minister and MFC
Commitee Member.
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power to place orders on the spot and new business from
more emerging markets in Africa, South America, Middle
East and Europe. Exhibitors are pleased with their strong
order books. This is definitely a big boost for EFE going
into our 15th anniversary next year. This year has again
reinforced EFE’s global standing as a very effective and
productive sourcing hub.

The 15th Export Furniture Exhibition 2019 will run from
9-12th March at Kuala Lumpur Convention Centre and
we look forward to welcoming you again.
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DEEP Furniture Sdn Bhd is the WINNER for Best Booth
Design (Bare Space above 120 sqm).

BERMIET (BUEABI120EFKkEMLE) HEXEF
DEEP Furniture Sdn Bhd

The Malaysian Timber Council "MTC" sponsored the “ Export
to Asia Pavilion” to promote the furniture exports throughout
Asia.
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WINNERS OF MFC AWARDS 2018
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Designed by industry veterans, you're sure to see the
best and brightest items on display all in one place which
connects the latest design and décor at the “EFE 2018
Branding Corridor!”
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EFE Buyer Introduction Program (BIP)
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Buyers Night, a party to socialized with exhibitors, buyers and medias all around the world.
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An exhibition by the industry for the industry, EFE has since provided opportunities to industry players wanting
to do export and has encouraged furniture manufacturers to do export ever since it was inaugurated in 2005.
In its endeavor to woo and attract overseas buyers and visitors to its annual event, EFE has indulged in many
programs to attract buyers to Malaysia. Apart from the many promotions and road-shows (local & overseas),
two prominent programs in collaboration with MATRADE are the ‘Buyer Introduction Program (BIP)’ and the
‘International Sourcing Program (INSP)’. These programs have been very successful and has reached out to
many overseas buyers to source for furniture products from Malaysia. The objective of these programs are
to attract more buyers from all over the world to source for high quality Malaysian made furniture products
including furniture accessories and for trade expansion.

The objective of the International Sourcing Programme (INSP) is to attract more international buyers to
source for Malaysian furniture. INSP is part of MATRADE's strategies to enhance market access for the
local furniture industry and promoting Malaysia at the same time by inviting buyers and trade community
to Malaysia. At the recent EFE 2018, a total of 500 pre-arranged business meetings was organized for
40 Malaysian companies with 64 foreign buyers. The buyers were from 24 countries namely India, China,
Indonesia, USA, Japan, South Korea, Saudi Arabia and Myanmar, among others. Products that were sourced
among others included bedroom sets, sofas, dining tables, chairs and shelves. It resulted in RM34.25 million
of export sales, an increase of 71.9 per cent as compared to RM19.92 million recorded in 2017.

Both the International Sourcing Program (INSP) and the Buyer Introduction Program (BIP), a collaborative
event with MATRADE was a resounding success with positive impact in EFE 2018 as well as in the past. INSP
has for many years created positive impact to the Malaysian companies. In collaboration with MATRADE, we
look forward to another successful cooperation with further increase in export sales in EFE 2019. Malaysian
companies keen to take part in MATRADE’s INSP can contact MATRADE via email at info@matrade.gov.my
or EFE Expo Sdn Bhd at pr@efe.my

The Hosted Buyer Introduction Program offer for international buyers in 2019 with the following:
CASH SPONSORSHIP * 1 time for 1 company

FREE ADMISSION TO THE FAIR

FREE ACCESS TO THE BUSINEESS MATCHING PLATFORM

ACCESS TO DEDICATED BUYER VIP LOUNGE WITH COMPLIMENTARY BEVERAGE

SPECIAL INVITATION TO THE BUYER NETWORKING NIGHT

FREE 1 DAY PASS FOR KL CITY TOUR *

FREE TRANSFER FROM AIRPORT TO EXHIBITION VENUE

B2B BUSINESS MATCHING WITH EXHIBITORS
INTERPRETER SERVICES PROVIDED *

*Terms & conditions apply
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& International Sourcing Program (INSP)
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First Collaboration of Malaysia Furniture Council (MFC) and MATRADE
on the Buyers’ Introduction Program & International Sourcing Program
(INSP).
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Excellent product quality,
honesty & trustworthy and
professional services of
exhibitors, are favored by
overseas buyers.
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The annual Export Furniture Exhibition (EFE) 2019 is held during the onset
of the Asian International Furniture Fairs in March at the Kuala Lumpur
Convention Centre (KLCC), Malaysia, from 9 — 12 March.

With 15 years of fair experience since 2005, EFE remains as one of the
leading furniture and furnishings exhibitions in Asia dedicate to regional
and international companies looking to penetrate the global market. EFE
is a favorite and essential trading and showcasing platform for the global
furniture industry. Covering the entire furniture sector of home furniture,
outdoor furniture, home décor, office furniture, commercial furniture, hotel
furniture, children furniture and furniture parts and accessories, EFE 2019
will see an upgraded presentation of fascinating design and lifestyle to feast
your eyes.

The 15th EFE will present a fantastic feast for the furniture and home
furniture industry with an expansion of another 2 halls ( Total 10 halls) with
an exhibition space of 35,000 sqm as compared to 8 halls in 2018 (32,000
sgm). Sales to date has been very encouraging with more than 80% sold
out. Some of the listed big furniture players include Novel Furniture Sdn
Bhd, Marcoco Furniture Industries Sdn Bhd, Hup Chong Furniture Sdn
Bhd, Home Upholstery industries Sdn Bhd, First Flames Sdn Bhd, Deep
Furniture Sdn Bhd, Zolano Design Sdn Bhd, Tawei Furniture Sdn Bhd.

EFE 2019 is expected to attract more than 16,000 international trade buyers
and visitors from 140 countries. With its theme “Fine Furniture, World
Market” EFE keeps dedicating herself to creating the most valuable platform
for the industry and offering the best trading exhibition, communication and
promotion opportunities. It is a show not-to-be-missed.

We look forward to welcoming you at EFE 2019. See you soon.

BUYERS' &
EXHIBITORS
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In the coming 15th of Export Furniture Exhibition (EFE) 2019, EFE will be
expanding to another 2 hall (total 10 halls) in Kuala Lumpur Convention Centre
(KLCC).
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Furniture Sdn Bhd, Marcoco Furniture Industries Sdn Bhd, Hup Chong Furniture Sdn Bhd,
Home Upholstery industries Sdn Bhd, First Flames Sdn Bhd, Deep Furniture Sdn Bhd, Zolano
Design Sdn Bhd, Tawei Furniture Sdn Bhd.
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Ebelle: 012-787 6332 Cherie: 016-229 8020
ebelle@efe.my cherie@efe.my

EXHIBITOR TESTIMONIALS ZE/REN

Candice Lim, Director,
DEEP Furniture Sdn Bhd

Jeffrey, Chief Marketing Officer
Zolano Ideally Comfortable

In 2018, | think the market is a little
slower than usual and there were not
many buyers. However, for the first
and second day of the exhibition, the
number of buyers in EFE 2018 has
exceeded our expected amount. | am
also very happy because buyers in
EFE 2018 are different than buyers
in EFE 2017 as they came from new
countries.

First, | would like to take this opportunity to
say thank you to EFE. My customers are
very satisfied with all the transportation
service. Picking up buyers from the airport
to the hotel, hotel to the fair, EFE is doing
very well to host the oversea buyers. In
EFE 2018, | am glad as most of my buyers
are from Southeast Asia, Australia and
Europe. With this successful event | will
participate in the coming 2019 EFE.
E2018%F, BINATHLEER B —=, B, REEKNSEHIRATERL D
XRAZ, A, ERENE—RNE RKEAR (EFE) . HYMEBIEEFHFZLE
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lvan Teo, General Manager, First Flames Sdn Bhd

This is the 2nd year that | participated EFE, | would like to take
this opportunity to thank EFE for taking the time and effort to
promote EFE 2018 to overseas and invite many potential buyers
to this event. This gives us the potential to grow our business.

XEHE_FESN EFE, HEBLY SRS EFEEN BB NG
EFE 2018 285N, FH#aE TS HE LRSI R ER, XIE
FERMNEEEH LIRS,




EXPORT FURNITURE EXHIBITION EXPANDS IN 2020....
BIGGER AND BETTER TO SERVE THE INDUSTRY |

HH

2020 5k 7g P
BEHHMERSTEINRETW

The Export Furniture Exhibition (EFE) 2018 concluded with a resounding success after an
eventful four-day run from 9-12 March at the Kuala Lumpur Convention Centre (KLCC). Making
its fourteenth debut, EFE 2018 attracted 12,087 trade visitors including 7,854 international buyers
from 140 countries. EFE 2019, the upcoming 15th edition, scheduled from 9-12 March at KLCC
has already achieved more than 80 per cent sales to date. More than a decade on, EFE continues
to reinforce its position as an ideal business platform for the international furniture industry. The
positive sentiments received on the show floor is a testament to visitors’ satisfaction over the
quality content presented and their overall show experience, emphasizing the event’s increasing
importance in the eyes of industry professionals.

Moving forward with a vision to be bigger, better and stronger to serve the industry to the best
of its ability, EFE Expo Sdn Bhd, the Organizer has inked a MOU with the Convex Malaysia
Sdn Bhd., the venue provider, for a three years tenancy at KLCC (2018 -2020). KLCC has been
home to EFE for the past four years and is a valued EFE venue partner. KLCC remains as one
of the preferred exhibition centres in Malaysia. It has world class facilities, professional team, an
integrated precinct in the heart of Kuala Lumpur next to the Petronas Twin-Towers.

The Kuala Lumpur Convention Centre’s expansion is due to be completed in mid-2019. The
extension will provide an additional 12,000 sqm of flexible and multi-purpose space. The mixed-
use commercial development will enhance the Centre’s existing world-class infrastructure, grow
Kuala Lumpur’s reputation as a premier business events destination and help attract trade visitors
to EFE as well.

EFE has progressively and steadily expanded over the years. EFE 2018 occupied 8 halls with
32,000sgm of exhibition space. The upcoming EFE 2019 will have 9 halls with 35,000sgm of
exhibition space. Come 2020 with the KLCC expansion completed, EFE 2020 will boost 47,000sgm
of entire KLCC Exhibition Hall.

MFC in its drive towards serving the industry has provided an EFE trade platform to encourage
industry players to do export at an affordable price and to increase our nation’s export revenue.
The organizers of Export Furniture Exhibition will continue in its endeavor to provide the highest
level of event planning services and help grow the furniture industry and working closely with the
government and its agencies to further increase furniture export and place Malaysia as one of the
top five largest furniture exporting countries in the future.

EFE 2020 is scheduled from 9-12 March 2020 and we look forward to welcome you.
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Kuala Lumpur Convention Centre’s expansion provide additional flexible and
multi-purpose space.
FREERSRP ONT BRETIMMRENE AR ZE,

OkmTEEEORERE (EFE) T2018FE3A9B 128 &S
WEHEFSBD D (KLCC) #A T HAHNANES, BEBRFER
Mo 2018FH T NEEkATEFRH ORXRERBKS| 712,087 &F
SHE, EPEFETRE140MERNTSHAMERELR, BIET
2019F3A9- 128 FHEBEWEIr=E T (KLCC) #hHETH
EoLkmTHORERR (EFE 2019) , 25 EEHBII70%E
L, BEEAESE, THREX, DRATEGEOREBRERA
EAERFRRETVEER RN, ABS FEHREGRAREE
mH R, AT IHENEFEFr EIM ML FRE R R HE BB RAKE
WHEEE, aTVHNEVATRGTELEEIREENEM,

ATREEKR, %, E2MES, AVARERTFNORS, £
NBENIRATHOREEBESERASIEFE Expo Sdn Bhd5%F
i ERRSED 1 Convex Malaysia Sdn Bhd%Z7 —h&E&E
=3k, EKLCCHEfTAEA=4 (2018-2020) B9FHEE, #FiT £
WESR, KLCC—EREFEEEHFNSENKFELIEFEEH
i, KLCCHROLRABT EENERBRE D Lz —, EMUAEL
R—negiE, TVHNER, BNLETEZEFEHTPONSEEX,
Bl 2B W FHE

STEFESBPONT BIRIET20195F P =M, T BB S
#1512,000F F RN RES Mg 2 iE, REHUERMEOHR
EEIERE RS O AN REEMILNE, ENTREEANEER
WiEsh BB EH BB TR ELZ R ZIHERH LKA TERR
HORERE,

ZEX, GRBATEFRHORXRERE (EFE) EXTRENY
Ko EFE 20185 H#8 N KT, EEFRIA32,0005 5K B It = 8],
MBS ZISkE EFE 2019 67 BE10MET, REASIA35,0003F
FKRHBREEE, KLCCHE2020FE MY #f5, EFE2020%8ES
BRSO SERE SERM47,0003E 7K,

MFCHE ATV RS MR T IRE T —NEFER S E, shlbEN
SSENNMEE O HFENRMNERMOE O, HOREEBNHTH
BABHSEENIRERESKENENRNRS, BBABRET
WV, 5B RERBYVMEEDESE, #—FENREHO, &
DKkATHEARELAREHOIER:—, GXRATRAELZS
(MFC) BAFAREFIRS S, UREET -1 EIRRSF
E—OkATERHOKRER (EFE)) , SR E IO SLE
Mg THE OFENRENE OKRAN, TAEMDRATEFRE O
RERBRATIHREE S, BRERSHENTENKLRS AR
RETUVHEBRFREMINAZNEE, #H—FENREHD, F
BROXATRAHOHEOHAFEGENFRAEHOEZ—,

2020FE Sk TV EPrE O REEREITRF2020FE3 898 E128#%#
THEESED OSSR, BNPFEENLIG,



Dato’ Low Kian Chuan has been appointed as the new Chairman of the Malaysian
Timber Council (MTC), effective 27 July 2018, succeeding Dato’ Gooi Hoe Hin.

Dato’ Low, 58, who holds a Bachelor of Economics and an Advanced Diploma in
Business Administration from the Wilfrid Laurier University, Canada, started his career
in the timber industry by working at his father’s sawmill in Terengganu shortly after
graduating from the university in 1984. He is currently the Executive Chairman of Low
Fatt Wood Group of Companies, a full-fledged integrated wood-based processing and
manufacturing organisation.

Known for his sense of fairness and approachability, Dato’ Low has a long history with the
timber industry which revolves around his involvement in the Timber Trade Federation
Malaysia (TTFM). Established in 1957, TTFM was one of the pioneer organisations that
consolidated and brought together those in the timber sector, especially the sawmillers.
It was also one of the key associations that was instrumental in the formation of MTC.
In 2000, TTFM was renamed the Malaysian Wood Industries Association (MWIA) as
proposed by Dato’ Low himself.

Dato’ Low, representing Terengganu Wood Industries Association (TWIA), joined TTFM
as a committee member before becoming its treasurer and later, as president of MWIA
from 2005-2017. He retired as president last year and is now the Adviser of MWIA. He
was also a Trustee on MTC’s Board and president of the Malaysian Timber Association
(MTA) from 2015-2017. MTA is a timber organisation which represents all the timber
industry associations in Malaysia, including those in Sabah and Sarawak.

Among his notable achievements was mooting the idea of producing premium grade
laminated scantlings or lamscants. Dato’ Low initiated the R&D to produce high grade
lamscants for niche markets, which resulted in the registered trademark called Lamtec
Malaysia, a label for premium wooden laminated scantlings in 2004.

“To strive in the timber industry, we must understand that innovation exists at the very
edges of our expertise and the information that we have yet to discover,” said Dato’
Low, who believes that technological advancements are some of the key pointers that
help the industry sustain itself under challenging trading environments.

Besides the timber industry, Dato’ Low also serves as Secretary-General of the
Associated Chinese Chamber of Commerce and Industry of Malaysia (since 2012),
Treasurer General of the National Chamber of Commerce and Industry of Malaysia
(since 2016) and a board member of several government and corporate bodies. He is
also an independent non-executive director of the Bank of China.

Dato’ Low’s vast exposure and experience in the timber industry and other sectors
will further elevate MTC as an organisation that advances the collective interest of its
stakeholders. His enthusiasm and keen sense of commitment will undoubtedly enable
him to steer MTC to greater heights.

In accepting his appointment, Dato’ Low said: “I look forward to working closely with all
my industry colleagues in this new position.”

Agﬁﬁkﬁ:}:2018fﬁ7527EI&**Aéﬁﬁl,\, FXZENLROTAMEES
( Malaysian Timber Council, MTC ) /%,
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MTC PROMOTES RICHARD YU TO CEO
BlmE AR ZE L RAT AV ESEEERITR

MTC has announced the appointment of Mr. Richard Yu as the CEO of MTC
effective 13 March 2018.

Mr. Yu’s appointment had been unanimously decided by the MTC Board of
Trustees.

Mr. Yu joined MTC, a council under the Ministry of Primary Industries,
as its Deputy CEO in January 2016. He was appointed as Acting CEO in
November 2017, succeeding Datuk Dr Abdul Rahim Nik whose term as CEO
ended then.

Mr. Yu has spent a good part of his working life providing strategic direction
and thought leadership to numerous highly reputable organisations in the
country and overseas.

Prior to joining MTC, Mr. Yu held various high level management positions
in Asian Institute of Finance (AIF), Mercer Malaysia (Marsh & McLennan
Companies), Multimedia Development Corporation, Thames Water PLC,
PricewaterhouseCoopers and Arab-Malaysian Group.

During his stint of over 27 years with these corporations, he has led, managed
and provided strategic and innovative solutions covering corporate finance
strategy and human capital.

The industries he covered included, inter alia, financial, banking, utilities, oil
and gas, healthcare, technology and consumer goods.
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; ‘MALAYSIAN TIMBER
28 CONFERENCE 2018

“Jowarndo A Getter “Jomorion
18 October 2018

Le Meridien Hotel, Kuala Lumpur Sentral

Come and join us, as our panel of speakers give you insightful
takeaways on the timber industry’'s changing landscape

PROGRAMME

8.30am Registration / Refreshments

9.30am Welcoming Remarks by YBhg. Dato’ Low Kian Chuan, Chairman of MTC

9.40am Opening Speech by YB Puan Teresa Kok, Minister of Primary Industries

10.00am Nine speakers comprising industry practitioners and experts from across the
globe including Switzerland, Italy, US and Malaysia will be presenting their papers

4.00pm Q & A Session

5.00pm End of Conference

Programme Highlight: An expert from the Centre for Industrial Studies (CSIL) will
be sharing her views in her presentation entitled“World Furniture Outlook: Future
Perspectives & Opportunities”.

Members of Malaysian Timber Trade Associations

Non—members & others
Students

International participants USD300

For enquiries, emall us at timberconference@mtc.com.my

0
MIL i

NMALAYSIAN TIMBER COUNCIL www.mtc.com.my

MTC HEADQUARTERS MTC LONDON MTC GUANGZHOU MTC DUBAI MTC BENGALURU
T +60 3 9281 1999 T +44 207 222 8188 T +86 20 3877 3019 T +971 4 4279 823 T +91 80 4853 8888
E council@mtc.com.my E mtclondon@mtc.com.my E mtcchina@mtc.com.my E mtcdubai@mtc.com.my E mtcindia@mtc.com.my

0 malaysiantimbercouncil @ malaysiantimber g MTC_twt ‘@’ mtc_my
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Compared to other major furniture production
country, what is the competitive edge of the
Chinese furniture industry?
S5HtFERAEE~EHEL, FEREVAEEHA
me?

Mr. XU Xiangnan: Since after the reform and opening
up, the furniture industry in China has gone through
30 years of development and has successfully
developed a few important furniture production areas
such as Pearl River Delta, Yangtze River Delta,
Beijing-Tianjing-Hebei, Dongbei, Szechuan. At the
same time, there are about 50 furniture industrial
clusters scattered in the whole country that can
provide convenience base for the drastic growth of
furniture industry in China. In the recent 10 years, as
industrialization migrates from east coastal area to
middle and west, the development of furniture industry
in China has been improved overall.

R EFBLUR, PERALVATI0FNL
B, R TH=A. K=/A. s0RE. Kit. ©JI
SNANEEFX, REREN~VEM, B, B
HEENSO N RASWER, NPEREWHNRE
REERME T ER &M, EHHEkR, BERDEE
Xe hEE X T~ W, PERIEWVBEELR
RKEBE T E@mIRT T,

Which are the countries that China export its
furniture to? What is the other potential market?

FEREFEHOEMLEEZR? FMLEAETIA?

Mr. XU Xiangnan: Base on the export recorded in
2017, the top 10 export markets for China furniture
industry are United States of America, Japan, United

Mr. XU Xiangnan
Chairman of Council of Asia Furniture Associations (CAFA)
President of China National Furniture Association (CNFA)

EXEL i
IV 52 £

AREREK, PEFXAENDREEK

and Poland etc to become the top furniture exporter in the world.
R|CSILEFRER =, PERLRE—REETEH, SHAREESEMNIO%, METEEH. BEH. NE. EXFM
BEEHMTEA~EH, ANELKE—RELOE,

Kingdam, Australia, Germany, Hong Kong China,
Korea, Canada, France and Singapore. Compared
to the 3 main traditional markets- which are United
States of America, Japan dan Europe Union, the
ASEAN market and BRIC countries- Brazil, Russia
and India are potential markets for China furniture
export. In 2017, export to the BRIC countries
exceeded 12%, and the momentum remains strong.
As the development continues to thrive along with
“the Belt and Road Initiatives” strategy, there will be
opportunities created when China develops in these
respective countries.

mEER. M2017FEHOMERRE, TERAEHDO
MEl T+ AmHeEXE. BA, ZE. BAFT. &
E. hEEH. E. EX. ZXBHOHNE, 18
WFEEH. BANKRBEX=AE%TH, FETE
EEHER (RPENEMNE ) EPERAEHO
WEETS, HHE2eEuE, 2017F, PENH
HOIEEIT12%, REXBEN, BE “—F—
B NEBEER, PEXNELERTHNAREHLIE
Wk ANIB,

What are the current challenges faced by furniture
industry in China? How can the challenges be
handled?

PERZRKEN EETEIEMEL Pk ? anf] K3t ix Lk
b&?

Mr. XU Xiangnan: China economic growth is now
moving into the new normal. It is not the critical timing
for furniture industry to transform and upgrade. As
the threshold for international trading is elevated,
global market becomes more competitive. Inflation in
cost of raw materials, human resources, logistic and

According to the latest report of CSIL, China is the number one furniture manufacturer country in the world, accounting
for 39% of total global furniture production. China has also taken over United States of America, Germany, India, Italy

environmental care has worsened the situation. The
furniture industry in China is proactively realigning
its development strategies such as improving
design quality, strengthening product innovation,
implementing standard in infrastructure, improving
product quality, incorporating green concept,
improving production technology, applying new
furniture materials, upgrading production technique,
establishing online and offline channels of sales,
fulfilling consumer need, expediting Intelligent
manufacturing, promoting the combination of
industrialization and information technology etc. We
need the multiple-dimensional approach to trigger
another revolution in furniture industry in China.

Wyt BRI, PEKFRBREATES, RET
Wt F BRI KB E, N ERRZEL
e, BREFENRZL, BEME. AL PR,
IMREMA FATIRER, FERE WV IEERR
PEERER, B RADRZITKFE, ME~5
Wik, TWEMFOELEER, BEFARE,;, BT
FEUXRER, BALEFIZ, NAHMEREM
Bl, HHEFEAR, IFRELELATERE, EGHE
HEEK, MRERSEGE, fRAEIVHSER
iR E, ZHARNERE N, #HHPFEREVH
PR,

Can you comment about the prospect for the
collaboration between China and Malaysia in
furniture industry?

BEERRPESDRATRENNEERTR?

Mr. XU Xiangnan: China and Malaysia are trade
partner. In 2017, China has exported furniture at value
about USD1.051 billion to Malaysia and imported from

Introduction of China National Furniture Association (CNFA)

EGrERAHh: PERANSEN

CHINA NATIONAL FURNITURE ASSOCIATION

China National Furniture Association was established in 1988. It is a national organization by
the Chinese furniture industry and related industries of production, management, research,
teaching and other enterprises, as well as social groups and individuals voluntarily formed.
CNFA has 7500 member companies currently.

The main work of CNFA include organize the China International Furniture Expo (Furniture
China), promote the development of industrial clusters, develop information work, industry
training organizations, promote the furniture design, participation in standards revision and
setting work, and in the work of the ISO/TC136 and the ISO/TC480, promote communication

and cooperation between China and the global furniture industry and so on. CNFA was r,a.."
elected Chairman Membership of the Council of Asia Furniture Associations (CAFA) since  §_
December 5th, 2014.

HEREMRMILT1988F, BRHPERETUWRAXTYNES. 5. Rt &
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7500% 6
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Malaysia at value about USD53.84 million. Both parties have built a strong base for trading collaboration.
At the same time, Malaysia has responded and participated positively to the “the Belt and Road Initiatives”
initiative, and the collaboration with China in various sector is getting more intense since last 5 years. As the
consumerism structure in China is now upgraded, and with a greater collaboration between the two countries,
the prospect of collaboration in furniture industry will be very huge.

BrE. PSEARSEENE, 2017FPEREOLRAETHO1051{2%ET, KNDRATHO05383.8
FETL, WHERSEEFEEEREFNER, B, SXRATEN “—F 8" EWNHNRRENE,
MAREREDPEAESTEHNSERHMINGR, BETEEEEMNAR, URSDIHEE~EESIENHD,
PO RAVHEERTSIES 1E,

How can the bilateral collaboration between Malaysia and China be implemented in the furniture
industry?
SR AGUEHI R E1ER A+ A FREHIT?

Mr. XU Xiangnan: Furniture businesses in Malaysia are mainly operating by Malaysians Chinese, which
naturally giving convenience to the collaborations between furniture players from China and Malaysia. This
bilateral collaboration should focus on the exhibition trades and technical exchanges. At the same time, the
OEM collaboration based on their respective needs will bring mutual benefits to both parties. CNFA and MFC
are the members of CAFA, which enable them to organize exchange activities through the platform of CAFA in
order to explore the potential of collaboration between two associations. As the chairman of CAFA, | am willing
to provide exchange opportunities for players from China and Malaysia to facilitate faster growth of furniture
trades between the two countries.

M. DRATHNRELWVKRFIEEALE, XEFPIRERESERFRANEEM. WM
BENEETRERZIEAM, RIESEHFER, FROEMEERITUAR T HE . FEREMN
Z50XATRALZZRAATMNKEKES (CAFA) R, WA UREECAFAE & HARIESN, HE
ERIXFTNSEEN. FATHREKEZSK, BEUEBERERATERVRHZANS, REPIR
BERZHLUEREK,

What do you think about the future trend of furniture industry in China?

A ARRPERBIGEIERFRHEE?

Mr. XU Xiangnan: At present, the economic globalization has broken down the walls of this industry, all
furniture businesses are no longer individual entity, but they are inter-related to each other, and involved in
the development together. As China market continues to loosen its policy for a more liberalized business
environment, the China furniture industry will gradually gain a higher positioning in the entire global value chain.
From the perspective of China furniture industry, economy in China has been transformed from rapid quantitative
growth into sustainable qualitative growth. Innovation driven, intelligent transformation, strengthening the
foundation, green development etc are the directions for all industries. These will ensure a stable and healthy
economic growth.

IR S5, @FeRUSERZIERRYNRETIHEIMINME, MERERZR, HEAE, i
EPEXINFROKENG—PRTT, PERETIAESKNMERPNUERERHET, NPERAL
A5k, APELFHEREKENSRELRNNER, IFHKs). TRER. BLEM. FERRE
BRITILEhNAm, wEEshTIRERFREBRARRES,

Courtesy visit by Mr Chua Chun Chai to Mr XU Xiangnan.

(left: Hup Chong Furniture S/B Export Manager Joyce Tee, MFC committee Mr Daniel Hu, MFC President
Mr Chua Chun Chai, CNFA President Mr XU Xiangnan, China Tianjin Furniture Trade Association President
Mdm Gao Xiu Zhi, CNFA Vice sec general Ms Linda Tu, MFC COO Mr Daniel Ho)
HHMESKRIIXATREZSKEES,
(EREAPVEERME, RIREZSBEREHXIN, E2KEES, PERENSESKEREM, X
BETRATIMEEKEFE, PERENSERBKEE, ASRAELSEZ JEMEY)

PEIRE~IEETHR

1
2
3

10
11
12
13
14

15

16
17
18
19
20

21
22
23
24
25
26
27
28
29
30

31
32
33
34
85
36
37
38

89

40
41

42
43
44

45
46
47
48
49
50

hELIARRELEFIE
SHEL R e
HEREFHR B

FEXARREZS
PERAHOE—H
HEEBREH R L

TERAFIEER. PERE

Pl = &R
thEEERBR AT W EM
hESEARRE S E
hEIETREFR B
hERR A R R A E
hEEGERELTWHE
hEHHARARE
hERIMRAT R EB

h EREAR R R L E

hERI A~ E
hEH O & = &
hE P EBRE
thEE M AL B
hEIEFRE L O~ W E

x
hEEBRES W EH
hEBEZS
HEBELARAELE-BE
PEAELARELE-EX
hERRLLHN I E
hEERRE I E

$E (HW) IARES W
Eith

th EMIELL RS A = b E ity
hELAR (BZ ) KEZH
hEREBRE A E
FEPREE W E
hEREd SR A E i
o E N R A E M
hEIAREXE
hERRBEH~HE—E
th BT (H4E)
KEFIE

hEREE R

hEFE (FF) KA~
Eith

h ERAERE L
h E(S ) FT B~ L E

hEGE (HE) KE~LE

HERRRER 75 EB
hEERIAFKA SEEM
hE I AREENE

th E =% R B~ L &
HEARKAEHR
hEEERRES LE

FRESBUTAHE
HIEMM TSR

I REHUmIREX
RME

WHREEMTTRE

11

TREREMAIRLE

P91 AR T R & X

I ERAH L THIREX
WiT4E

AE BRI R
U EREDETT
AE BRI A
HIEEMTERE
TRE8UHAIE
ITREPUT=24%

IAETMN AKX
(&0)

ZEEAREKREEM

SiJIE
LIRSy
HIERXTET
AREHEM B EERD
WREEMNMEER

WREE BRI
it

HIEERTH
UTERHFHERE
HIT AN
B EEHERNT
HT AU HIUHE
IAEEATBRE

L8 E AT EEEE

HMIEEENTA LR
001145 R ER T &R X

A ERFRSMIR

BiE NI T

fBEEHH MRS
HIEESETRAT
A AmBhiaRs
e mRER
TIEERETRKE
TR R T AT E
AL AN T R

AnEHMTHETE
IR

HMAEEF M EFIR

BTN TR E
RS EETEFER

WREEED AKX

R EEREmFEUHK

ZREANLTHHES
BX

TREFR=HEHER
HIETETTER
TRET M AEHE
HEEAHmE=%R
FREPUTRAE
AREHRMTETR




12

Interviewing Ms Candice Lim,
the Executive Director of Deep Furniture Sdn Bhd

Deep Furniture Sdn Bhd#i{7& =,

MW=L Tt&h

Malaysian Furniture News is delighted to have an opportunity to interview Ms Candice
Lim, the Executive Director of Deep Furniture Sdn Bhd from Muar in this edition, about
her experience leading the furniture industry to penetrate the China market. She has also
commented about the local furniture trade platform — Export Furniture Exhibition (EFE)
during the interview.

China is one of the largest markets in the world, and the most important trading partner for
Malaysia. All companies are interested to venture into the Chinese market. Ms Candice
expressed her views that China has unlimited potential that will continue to be expanded
in near future. In addition, the purchasing power remains high among the Chinese buyers.
Ms Candice managed to meet many Chinese buyers by chance during EFE expo, and
subsequently harnessed the network to open the gateway towards penetrating the Chinese
market.

Product Distinctiveness Enhances The Brand Identity and Demand for China Market

Ms Candice told Malaysian Furniture News that at present, the China market favours
products in full range series. Hence, series of furniture design introduced by Deep Furniture
has perfectly matched their needs. Complete series of product is the fundamental of
manufacturer to gain competitive advantage. This not just fulfil the preference of Chinese
buyers, but also helps products to stand out in targeted market, enhances brand influence,
and exhibits its value.

While comparing the different needs between the China market and other countries, she
shared that China being one of the countries which produce furniture has a very high
requirement for quality. Products must be unique to stand as one of the market players in
China. Hence, producing innovative and unique product is a very effective way to uphold
competitiveness. This can be achieved via collaboration among industry players to build
brand and synergise unique product design from different company to create a brand-new
furniture series, in order to penetrate China market.

Quality Endorsement Increases Product Differenciation

“Furniture that exported from our country into China is considered imported goods to China
buyers. All those buyers have high expectation of imported furniture. Therefore, apart from
meeting the minimal quality requirement, the products need to be accredited with product
certification, such as green product certification, toxic-free certification for paints and
wooden materials etc. All these endorsements can enhance corporate image effectively,
and allow consumers to identify the difference between local produce and imported goods,
subsequently building their confidence towards our products. “

She admitted that it is not easy to go into China market. Not just because of the stringent
quality expectation by China buyers, but they are more interested in getting whole series
furniture. Of course, some of them may purchase occasional furniture, which are usually
cheaper. As far as product price and measurement are concerned, she thought that the
difference is not obvious comparing China market to other countries.

EFE Organised to Create Opportunity to Local Companies

Export Malaysia Exhibition (EFE) is one of the most magnificent annual trade expos in
South East Asia region. This event attracts many exhibitors, buyers and related market
players from both local and abroad to explore business opportunity. Ms Candice said, EFE
is an ideal trading platform for Malaysian exhibitors and market players. EFE is organised
by Malaysian Furniture Council (MFC) to service this industry, but not to generate profit.
In addition, MFC always maintains a tight bond with all furniture-related associations and
manage to obtain the latest news and market trend through mutual proactive interaction.

On the other hand, MFC as an organisation which represents the industry, has been working
closely with government agencies such as Malaysian Timber Council (MTC) and Malaysian
Timber Industry Board (MTIB). They have given strong support to EFE, and also provide
incentive to exhibitors, such as organising business matching, and sourcing and providing
travel and accommodation arrangements to buyers. MTIB has been strongly supporting
the promotion and improvement on design quality by local manufacturer via Professional
Designers Programme (PDP). The board is accountable to promote local designer and
furniture to groom more young talents. The furniture industry in our market needs to
transform from OEM to ODM and OBM. Therefore, we need to realign the resources of
Malaysia furniture design and designer to gradually launch Malaysian designer furniture
brand. Also, MATRADE is promoting EFE to other countries. In a nutshell, this expo has

successfully harnessed the support and assistance from government to pull in relevant
businesses, hence creating impact for exhibitors.

It is imperative to highlight about the location advantage for EFE that is at Kuala Lumpur
Convention Centre (KLCC). Strategically situated at the central business district, surrounded
by hotels and all kind of facilities, restaurants and entertainments are plenty as options,
offering the best expo experience to buyers and exhibitors. Most of them opt to stay at
hotels nearby the expo location for the best convenience. Everything is just a few steps
away. They do not need to suffer with traffic in KL.

Encourage Local Furniture Manufacturer to Evolve from Tradition; Innovate Furniture
Design to Enhance Product Uniqueness

Ms Candice suggested, furniture manufacturers in Malaysia should focus in improving
product design and differentiation. While maintaining product quality is important, designs
cannot be similar, it has to be special, innovative and stand out. Otherwise, products are
difficult to be outstanding in the market.

She also advised that furniture can be made using a variety of materials. Other materials
or combination of different materials can be considered to create a product that is extra
ordinary. In terms of product design, there will be no breakthrough if only depended on
manufacturer. They can collaborate with designer to stimulate new ideas and present a
novel design.

By observing the successful market players, we realise that they always put in a lot of
effort in product development and innovation. That invites opportunities and helps them
to move forward with brighter path. Looking at the fact that furniture production machines
and technique are almost similar among the manufacturers, hence it is not difficult to keep
product quality at par level. In conclusion, Madam Lim summarised that manufacturers
can invest more resources in new design creation and materials application, tapping the
advantage of various materials in South East Asia countries for cross-over application. This
may turn out to be a new direction. If industry players do not enhance product design, we
shall be losing our uniqueness and market competitiveness. Slowly, visitors to expo will be
getting lesser.
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WORKFORCE NEEDS OF THE FURNITURE INDUSTRY:
CHALLENGING THE MYTHS AND FACING THE REALITY!

S M NEEIE

PEATIKR, FRRLER h

Professor Dr. Jegatheswaran Ratnasingam*
Faculty of Forestry, Universiti Putra Malaysia.
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The furniture sector in Malaysia has produced a sterling performance in 2017, generating
export revenue in excess of RM 10.1 billion, while providing employment to almost 92,000
people. Against this background, there is almost no truth in the argument that this is a sun-
set industry, as the furniture industry has continued to register higher growth annually despite
facing challenges with sustainable raw materials supply and also shortage of workforce.

However, the warranted question is about the quality of the growth and if it the growth
rate is sustainable?

From a study undertaken by the International Furniture Research Group (IFRG) in
collaboration with the Faculty of Forestry at Universiti Putra Malaysia in 2016, it was
established that almost 69% of the workforce in the furniture industry are of foreign-contract
workers, from countries such as Bangladesh, Myanmar, Nepal and Pakistan. By virtue of the
fact that these countries are not major furniture producing nations, it may be safely assumed
that these workers have almost no prior experience or exposure to the woodworking industry.
In order to train a single worker with the basic woodworking skills to ensure that he is able
to operate a single machine productively will take up to 14 days, which in turn will cost the
furniture factory RM 900 in training and supervision cost. These workers, in turn will take
up to a minimum of 6 months to achieve the optimal skills level, before they can be allowed
to operate the machine independently. In essence, the shortest learning curve for a foreign
worker is approximately 7 months, and if the worker is hired on a two-year contract, the
benefits to be gained is indeed reduced, unless a long-term employment contract of at least
five-years is worked out. Further, with the labor productivity in the furniture industry being at
RM 63,000 per worker per year, compared to the average labor productivity of the overall
manufacturing sector in the country standing at RM 108,000 per worker per year, the real
benefit of employing foreign contract workers in the furniture industry is minimal.

So, why do furniture manufacturers want to continue hiring foreign contract workers?

The local workforce is not particularly excited about the employment opportunities in the
furniture sector. Although the associated 3D-syndrome (i.e. dirty, dangerous and demeaning)
appear to deter young people from entering the industry, the reality is there are many choices
available to the local workers, where some of them, offer better working conditions and
better salaries, especially in the electrical and electronic (E&E) sectors. On the other hand,
the steady flow of graduates from Diploma and Degree program in Wood Technology and its
related courses from institutes of higher learning such as Universiti Putra Malaysia (UPM),
Universiti Malaysia Kelantan (UMK), Universiti Malaysia Sarawak (UNIMAS), Universiti Tun
Hussein Onn Malaysia (UTHM) and polytechnics such as Politeknik Sultan Salahuddin Abdul
Aziz Shah (PSSAAS), are really not being employed in the industry due to a skills-mismatch
and unrealistic expected remunerations. A tracer study conducted by the Faculty of Forestry
at UPM in collaboration with MFC in 2015/2016, found that employment of Wood Technology
graduates were relatively low in the furniture industry in Malaysia, making up less than 5%
of the middle-management and upper middle-management positions in the mills. The main
reasons for this trend was identified to be: (1) lack of practical skills, (2) too much focus
on theory, (3) poor analytical and communication skills, (4) skills-mismatch, (5) insufficient
exposure to industry environment, and (6) lack of interest, attention and not disciplined.

Against this background, furniture manufacturers have resorted to employing foreign
workers, who despite the associated problems, are much required in order to keep the
factories operating. In fact, for the current level of technologies used in the furniture industry,
which is predominantly 1st and 2nd generation processing technologies, the desirable
workforce must be skilled and hands-on in nature, rather than theoretical in nature. In fact,
the workers with Diploma qualifications appear to be more marketable than those with
Degree qualification, as the furniture industry has much more employment opportunities
at the middle management levels, usually bridging the workers on the shop-floor and the
management. In this context, there may be a need to relook at the training programs offered
at the skills development centers such as WISDEC, FITEC and V-TAR College, to ensure its
continued relevance to the industry’s workforce requirements.

Having been in the industry for almost 15 years and having been in academia for more than
a decade, | realize that it is the quality of the human capital that will ensure the future growth
of the furniture industry. | have come to accept this as the criterion of utmost importance,
based on my years of teaching experience in Germany, United Kingdom, France and South
Africa. Unless, there is a constant pool of young, enthusiastic and motivated apprentices, the
human capital needs of the industry may always remain a challenge, as the industry is one
that is operating in a cost-sensitive mode, especially with its focus of contract-manufacturing
or original equipment manufacturing (OEM) strategy.

As one furniture manufacturer put it to me nicely.....

“l need workers who can do the job, which is about planning, executing
and correcting the tasks to ensure the highest quality at minimal cost.
Unfortunately, | usually get workers who are well grounded in theory, and
lack the necessary practical and hands-on skill to do the job immediately!”

As it stands, the Malaysian furniture industry is labor-intensive and its desire to shift towards
mechanization and automation is limited, except in areas where consistent quality is highly
desirous especially in the surface coating or painting areas. As a result, work-flow, data
acquisition and process optimization is often stifled on the shop-floor, resulting is inefficiency
and loss of productivity. It is also of no surprise that much of the technical know-how is
within the realms of a few highly skilled workers, who have been in employment with the
respective companies for quite some time. This in turn, limits the upscaling of skills among
the production workers, as they are only taught and exposed to know-how on a need-
to-know basis by these skilled workers. In order for the local workforce, be it the young
graduates or school-leavers, to enter into employment in the furniture industry, there is a
need for an accommodating mind-set, from both potential employers and employees. The
learning-curve will be long, but with motivation and desire, both parties will benefit through a
transformed furniture industry, that has steady skilled and knowledgeable workforce that is
able to ensure that the furniture industry move along further the value-chain, producing more
innovative and creative furniture products!
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The apprenticeship program held by industry and vocational
school likes VTAR Institute create opportunity for employment
and career advancement to local young talents.
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Industrial Policies and the Manufacturing Sector
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The announcement by Sabah to restrict the export of logs temporarily to ensure sufficient supply to meet
domestic needs of the downstream factories in the state signals the new government’s shift in reviving the
timber industry of Sabah- in line with the policy of the long-term Sabah timber industrialisation programme.

Whilst the ban of log export from Sabah may be temporary, this heralds a new beginning that the state
government intends to help the local industry and to develop the downstream sectors.

Over in Sarawak, Chief Minister Datuk Patinggi Abang Johari Abang Openg had in July 2018 said the state
government was aware of the danger of being too dependent on the export of raw material and that Sarawak
aims to further diversify from commodities-based industries to manufacturing and adding value to raw
materials.

With Sarawak’s export of furniture currently accounting for less than 5% of total timber and timber products
export or RM 47 million in 2017, in order to realise the Sarawak Timber Transformation Plan of RM 6 billion
worth of furniture exports by 2030, Pusaka Timber Industries Sdn Bhd in August 2018 signed memorandums
of understanding (MoUs) with counterparts in Vietnam to collaborate on furniture manufacturing.

MFC has also been willing and generous in sharing of knowledge, observations and opportunities for the
future development of the furniture industry in Sarawak. In June 2018, Sarawak Timber Industry Development
Corporation and its appointed consultant met and interviewed MFC Advisor Mr Sunny Ter Soon Peng as
STIDC was conducting the Forestry and Timber Industry Masterplan study. One of the objectives of the
study was to determine the direction of the forestry and timber industry in Sarawak for the next 20 years.
In essence, this is a downstream masterplan in the making and with the right policies and interventions,
Sarawak will be able to capitalise on its material supply to rise as a furniture powerhouse.

On top of generating jobs and propelling more economic activities, furniture fetches 6.5 times higher value-
added compared to sawn timber. Therefore, sound industrial policies must be in place to ensure that the
downstream manufacturing sector is able to thrive with stable inputs of material and labour, considering
Sabah and Sarawak are resource rich states.
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Prof. Dr. Jegatheswaran Ratnasingam, is one of the

A% leading furniture industry experts in the Asian region.
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With 30 years of experience in industry-academia,
he has been on industrial development consultancy
assignments in many countries of the world. He
also presently holds Honorary Professorships of
the Brunel University (UK) and University of Applied
Sciences in Rosenheim, Germany for his immense
contributions to the development of the global
furniture industry. He is currently, the Professor of
Furniture Manufacturing and Management at the
Faculty of Forestry, Universiti Putra Malaysia. He is
Advisor to the Malaysian Furniture Council.
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Apprentices are being grounded in the
practical experience of undertaking a real job,
supervising by the experienced skilled workers
in factory.
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BPFA'S president, Dato’ Chua Chee Hieng (front row fourth from right) presents a token of -
appreciation to the Guest-of-Honour, YB Gan Peck Cheng (front row fifth from right). ¥ : / .
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JFA celebrated Master Luban’s birthday with a dinner on 28th July 2018 (Saturday). Hosted by
BPFA at the Batu Pahat Grand Sea View Restaurant, it was a glamorous night for a good cause.
The 150-table banquet cum charity dinner also raised funds for education and charity.

Guest-of-Honour Penggaram Assemblyman cum Johor State Assembly Deputy Speaker YB Gan
Peck Cheng graced the event. Also present were Johor Chief Minister’s Special Officer for Chinese
Affairs, Mr. George Poh Eng Guan; Malaysian Furniture Council’'s Deputy President, Mr. Andy

Ng; MFC Vice President, Mr. Matthew Law Kian Siong; MFC Secretary General, Mr. Albert Khoo; ;;ﬁngﬁ_‘ﬁﬁi%%
Federation of Johor Furniture Manufacturers and Traders Association’s Treasurer, Mr. Vincent Tan ONE HUNDRED TWENTY
Mui Hwa; Johor Bahru Furniture Association’s President, Mr. Goh Lai Chai and Segamat Furniture . THOUSAND ONLY
Manufacturers and Traders Association’s President, Dato Seri Chia Ling Suang. = ;
QjN r:-“ F:%ir;ii'lﬁié:iﬂ}?ﬂli?[;ﬂh? J."ﬂ‘ﬂ"’.
The association has always been passionate about education and with the support from association
members, suppliers and contractors, a total of RM 200,000 was raised during the dinner. Organiser BPFA contributes the fund to Bandar Penggaram Associated Chinese Schools for
donated the fund towards the Batu Pahat Chinese high schools education and development fund educaticln and development purposes. o )
by Bandar Penggaram Associated Chinese Schools. %**DEiﬁﬁﬂﬁﬂﬁ/i\%zﬁ_ﬁé,Bﬁ.‘h%%ké%%** E%fﬁ*ﬁf%%%\ﬁ%ﬁg'—ﬁﬁﬁgﬁﬁﬁ

JFA New President : Keh Wee Kiet
JFABESEPMFAS K EREFIFAFTFES K

The 5th Committee Meeting of Federation of Johore Furniture Manufacturers and Traders Association (JFA) was held on 23rd June
2018 at the Johor Bahru Furniture Association (JBFA).

dlinl

The committee accepted Muar Furniture Association (MFA) President, Mr Keh Wee Kiet as President of Federation Of Johore
Furniture Manufacturers And Traders Association (JFA).

The MFA Extraordinary General Meeting (EGM) on 2nd June 2018 culminated in the election of the 19th MFA Board of Committee
and the new MFA leadership replaced 6 MFA representatives in the JFA.

The 6 new JFA representatives from MFA are Mr Keh Wee Kiet, Mr Ng Hock Chye, Ms Candice Lim Le Lan, Mr Vincent Tan Mui
Hwa, Ms Florine Lim Xin Yi, and Mr Goh Song Huang.

The JFA Committee Meeting accepted Mr Keh Wee Kiet as President, Mr Ng Hock Chye as Vice President, Ms Candice Lim Le
Lan as Secretary General, Mr Vincent Tan Mui Hwa as Treasurer, whilst Ms Florine Lim Xin Yi, and Mr Goh Song Huang serves

as committee members.

Moreover, the 4th Malaysian Furniture Council (MFC) Governing Committee 2017/2019 Meeting on 27th June also confirmed Mr
Keh Wee Kiet as Vice president of MFC.
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Group photo of the 19th Board of Committee and 5th Youth League of MFA. Front
row, seventh and eighth from left is Mr Keh Wee Kiet and Dato Sia Beng Chuan
respectively.
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The Swearing-in ceremony of 19th Board of Committee and 5th Youth League of
Muar Furniture Association (MFA) was held on 27th July 2018. President of the
Chinese Chamber of Commerce Muar, Dato Sia Beng Chuan graced the oath taking
ceremony.

President of MFA Mr Keh Wee Kiet said, furniture exports of Malaysia achieve RM
10.1 billion in the year 2017 and this is the result of the joint efforts of the whole
Malaysian furniture industry.

He said, the furniture industry is currently facing numerous challenges, and he hopes
that the government will listen to the voice of the industry and implement policies
that are in favour of the development of the industry and help the industry to achieve
better results.

Besides the oath taking ceremony, Muar Furniture Association also celebrated its
36th anniversary and Master Lu Ban’s birthday on the same night.

VIPs of the night were Mr Pooi Weng Keong, Official Representative of Minister of
Primary Industries YB Teresa Kok; Ms Pearl Tan Chiew Mien, Official Representative
of the Minister of Energy, Technology, Science, Climate Change and Environment YB
Yeo Bee Yin; State Assemblyman for Bentayan YB Ng Yak Howe, State Assemblyman
for Bukit Nanning YB Md Ysahrudin Kusni, President of Malaysian Furniture Council
Mr Chua Chun Chai etc.

Mr Keh adds, the government will be implementing the SST system to replace the
GST system. We hope the SST rate can implement in the reasonable level.

He said, although the government has imposed a ban on the export of rubber wood
sawn timber, the supply and price of rubber wood remains unstable. He expressed
that the government must expand replanting of rubber wood and this will hopefully
stabilize and regulate supply and demand of the material.

17

Swearing-in Ceremony and
36th Anniversary and Master Lu Ban's Dinner
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President of MFA Mr Keh Wee Kiet (third from
left) presenting a souvenir to President of
Chinese Chamber of Commerce Muar, Dato Sia
Beng Chuan (fourth from left).
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President of MFA Mr Keh Wee Kiet (second

from left) present a souvenir to President of

Malaysian Furniture Council Chua Chun Chai

(third from left).
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President of MFA Mr Keh Wee Kiet submits a

memorandum to Mr Pooi Weng Keong (fourth
from left).

FRERERVEHEEKIEN (£2
WIETF, RES

) FEIREEA]
SERTFIER (H—) .

Dialogue with New Government, Convey the Voice of the Furniture Industry

SHBUFSBIIXNIE, RBRERETILIRE

A MFA dialogue with the Executive Councillor of Johor, Member
of Parliament and State Assemblyman was held on 6th July 2018.

Muar Furniture Association (MFA) submitted a Memorandum
reflecting various issues faced by the furniture industry and hope
the Member of Parliament and State Assemblyman will convey
the voice of the furniture industry to state government and federal
government.

The participants on that day included Executive Councillor of
Johor cum State Assemblyman for Bukit Batu YB Jimmy Puah
Wee Tse, State Assemblyman for Bentayan YB Ng Yak Howe,
State Assemblyman for Bukit Naning YB Md Ysahrudin Kusni.
Minister of Energy, Technology, Science, Climate Change and
Environment cum Member of Parliament for Bakri YB Yeo Bee
Yin appoint her Special Personal Assistant, Pearl Tan Chiew
Mien to attend on behalf.

President of Muar Furniture Association Mr Keh Wee Kiet shared
that the furniture industry faces a series of problem, such as,

foreign labour shortage, export licence requirement, rubber wood
raw material supply shortage and unstable prices. Moreover, in
2019 furniture mills are required to bear Forestry Department
license. These problems and issues adds to the woes of furniture
entrepreneurs.

“Furniture manufacturers are very concerned about foreign
labour shortage. Many locals are unwilling to seek employment
in furniture factories. Therefore, manufacturers have to resort to
hiring foreign labour. Currently, many manufacturers are faced
with foreign employees whom have worked for 10 years and are
facing work permit termination by KDN. This will cause an acute
shortage of foreign labour in furniture factories and will paralyse
the production line.”

He said that foreign labour shortage will affect furniture exports,
we hope the government can address this problem, implement
policies which are business friendly, and ensure Malaysian
furniture exports can maintain the status amongst the world’s top
ten exporters.

The Muar Furniture Association
Committee Members with
Member of Parliament and State
Assemblyman. Front row, sixth
from left is Mr Keh Wee Kiet.
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Fantastic 0% GST Deals at The Penang Home Exhibition (Penfurnex)
FERRK0%GST!

PenfurnexiEM B R EBERIES S

The 14th edition of Penfurnex organised by the Penang Furniture and Timber Industries
Association (PFTIA) from 1st June to 3rd June 2018 at SPICE Arena, Penang was a great
success.

More than 120 exhibiting companies participated in Penfurnex 2018, taking up a total of
410 exhibition booths offering a wide range of household products. This one stop exhibition
provided consumers with complete home furnishing needs and quality furniture at affordable
prices under one roof. The three-day event launched a series of rewarding activities for
consumers that included the giveaway of 500 limited daily gifts. Moreover, visitors were
entitled to a gift with any purchase of RM500 and above in 2 combined receipts. Customers
whom spent more than RM3000 in any 2 combined receipts were entitled to enter for the
nightly lucky draw, featuring the grand prize of RM 10,000 cash.

Penfurnex 2018 also hosted many new and exciting events. Firstly, to introduce the
contemporary smart home concept to consumers. Another attraction of the exhibition was the

|

eye-catching secret garden made up of LED flowers and the complimentary workshops
on flower arrangement and essential oil. Next, the organiser had also invited special
guest from the Penang Science Cluster to conduct workshops for coding, woodworking,
3D printing and virtual reality display targeted to generate youth interest in the furniture
industry.
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KSFA 62nd Anniversary & Luban Celebration Dinner
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JBFA Contributed RM200,000 to Foon Yew High School

HUK BBV AZEEX

Johor Bahru Furniture Association (JBFA) celebrated its 40th
anniversary this year and organized a charity run on 24th June 2018
to raise funds for Foon Yew High School’s second location in Bandar
Seri Alam, as well as to support Chinese education. The starting point
of the 7km route was the JBFA office and continued along the Mount
Austin industrial area. A total of 1500 participants took part in the JBFA
charity run and Tebrau Member of Parliament, YB Steven Choong Shiau
Yoon was invited to grace the meaningful event. Other guests included
Johor Bahru Tiong Hua Association President Datuk Seri Tey Kim Chai,
Deputy President Ho Sow Tong, Foon Yew High School Second Vice
Chairman Ang Song Ngo, Event Chairman Steve Yeo Teck Kwang and
JBFA President Goh Lai Chai. Event coordinator Mr Ng Chien Hsiang
shared that the first fundraising event held by JBFA was a great success
with overwhelming response from the public and this has encouraged
JBFA to consider organizing similar event next year. On the other hand,
JBFA's 40th anniversary dinner cum Luban’s birthday celebration
was on 20th July 2018. The charity run and dinner raised a total of
RM200,000 and the funds were contributed to Foon Yew High School.

Photos of JBFA —
Charity Run
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Kedah Furniture Manufacturers and Traders Association (KFMTA) donated
RM20,000 to the Tabung Harapan Malaysia.

Left: Treasurer Mr Mok Kim Wah, Advisor Mr Lim Soo Hong, President Mr
Lim Thian Soo and YB Tan Kok Yew.
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The 36th anniversary of Kedah Furniture
Manufacturers and Traders Association (KFMTA) was
celebrated with a dinner that was held on 25th July
2018. The dinner also celebrated Master Luban’s
birthday, whom is revered by builders and contractor
as a Chinese god of carpenter, engineer and inventor.

Yang Berhormat Tan Kok Yew- Kedah State Exco,
was specially invited by the organizer to grace the
ceremony and to deliver a speech. YB Tan stated that
the new government is happy and willing to listen to
the private sector and invites input of constructive
comments and feedback.

KFMTA President Mr Lim Thian Soo proposed that
the state government allocates land to develop
furniture industrial zone and promote furniture
manufacturing industry in the state. He also hopes
that the new government, especially the Ministry of
Primary Industries, can assist the furniture industry in
solving the supply of timber as a raw material. He also

JBFA president Goh Lai Chai (second from
left) presented a certificate of appreciation to
YB Steven Choong Shiau Yoon (second from
right), accompanied by the event coordinator
Mr Ng Chien Hsiang (first from left) and event
chairman Steve Yeo Teck Kwang (first from
right).
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expressed hope that the new government will
not rush the increase of minimum wages that
will burden the industry.

During the dinner, the Kedah Furniture
Association donated RM20,000 to the Tabung
Harapan Malaysia, of which RM12,900 was
donated by the committee members, and the
KFMTA topped up RM7,100 to make it RM
20,000.
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Malacca Furniture Manufacturers and Traders Association
(MFMTA) organized a dinner at Ming Hao Seafood
Restaurant on 1st August 2018 to celebrate the association’s
44th anniversary.

Established in 1974, MFMTA has built a long history with
many past presidents and committee members working
together for the benefit and future of the furniture industry in
Malacca, whilst promoting unity in the association.

Kelebang State Assemblyman, Yang Berhormat Gue Teck
was specially invited by the organizer to grace the ceremony
and to deliver a speech. The President of MFC was also
invited to deliver a speech. The President was represented
by his Secretary General, Mr Albert Khoo, to deliver the
speech on his behalf.

President of MFMTA, Mr. Tan Ser Hiong, shared his wish
that the new government will pay attention to several issues
in the furniture industry, such as, shortage of workers,
increase in the minimum wages and regulations imposed
on furniture.

Organizing Chairman Mr Chiam Swee Hiong hope that
industry players take advantage of Malacca’s booming

development of Malacca to revitalize and elevate the
Malacca furniture industry to the next level.

The annual Luban Dinner is a day for all furniture players
to gather, bond and build lasting relationships. Apart from
feasting on delicious spread of food, guest also enjoyed
uplifting performances and entertainment through out the
night.
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The Perak Furniture Makers & Dealer Association
Sponsors 2nd Perak Chinese Youth Writing Camp
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The Perak Furniture Makers & Dealer Association (PFMD) was once again the proud sponsor of the Perak Chinese
Youth Writing Camp. Organised by China Press and co-organised by Nian Shao Qing Youth Club Perak, 500 students
participated in the 2nd Perak Chinese Youth Writing Camp, which took place on 23rd June 2018 at SJK(C) Bandar

Seri Botani.

Realizing the importance of education especially among the youths, PFMD has always been passionate in nurturing
talent of young children. To dissuade children from spending excessive time on mobile gadgets, PFMD encourages
students to join outdoor activities that facilitates social interactions with peers, as well as actively participating in
youth camp and activities that allow them to obtain new knowledge and to improve their mother tongue.

“When the organiser first came to seek for sponsorship last year, we unanimously agreed to their request as we
believe in giving back to society.” said the president of PFMD.

Various programmes were offered to the participants of the writing camp, such as the writing class which was
conducted by a senior news editor. Moreover, the campers joined in on activities like educational games, group

singing and dancing.

PFMD’s philanthropic work also extends to reading project in Chinese primary schools, which aims to develop good
reading habits among school children. The sponsorship from PFMD benefits more than 10 Chinese primary schools
yearly and PFMD has been a generous sponsor for the past two years.
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Wooden Furniture Market in Colombia

SHe L AR 2K A 1

Introduction

Colombia is the third largest populated country in Latin America (48.7 million
inhabitants) and 75% of its population is defined as urban. Recovering oil prices
and infrastructure investment, along with improved private consumption growth,
will help to lift GDP growth to 2.5% in 2018 and to an average of 3.3% in 2019-22,
with expansion driven mostly by domestic demand. GDP per capita in 2017 was
estimated at US$14,418.

Market Trend

Despite its potential as a timber producer, Colombia has not developed its wooden
furniture industry. With the exception of a few large-sized manufacturers, most
of the industry is integrated by micro establishments. Although China has been
decreasing its market share, it still dominates the wooden furniture import market
in three categories; dining tables & other wooden furniture, upholstered wooden
frame seats, and no upholstered wood frame seats, while Brazil has displaced
China as the dominant supplier of wooden bedroom furniture, whereas ltaly has
maintained its position as the top supplier of wooden kitchen furniture, and the US
has displaced China as the main supplier of wooden office furniture.

Malaysia is competing in five of the six furniture categories:

e Dining Tables & Other Wood Furniture (ranked as the 8th largest supplier and
holding 3.0% of import market share),

e Wooden Bedroom Furniture (9th largest supplier and 1.8% of market share),
Wooden Kitchen Furniture (3rd largest supplier and 15.5% of market share),
Wooden Office Furniture (6th largest supplier and 1.3% market share, and,
Upholstered Wooden Frames (6th largest supplier and 2.4% of market share).

The latest available figures for the period January-May 2018 indicate a recovery of
Malaysian wooden furniture exports registering US$0.410 million, an increase of
18.8% compared to same period of last year. It is a significant increase considering
that during the same period of 2018 the overall import market for wooden furniture
in Colombia decreased by 30.9%.

According to some distributors contacted, the products with the highest potential
are Ready-To-Assemble (RTA), wooden bedroom and home office furniture. Most
attractive market segments are the low to medium high income consumers. Urban
Colombians prefer contemporary design furniture. Although price is the main
purchasing factor for the low and medium income segments, quality and design are
very important. Retail specialized stores continue to be the main avenue to reach
consumers. There are also some hypermarkets and home improvement stores
such as Carrefour, Pricemart, Falabella, Muebles Jamar, Exito, Tugo, Sodimac,
and INVAL which mainly distributes RTA home and, office furniture.

In view of the market competition and cost pressure, an increasing number of
medium and large sized Colombian companies are now sourcing furniture from
Asia. Many of these Colombian companies employ the services of sourcing
agents with offices in China or major distributors operating in Panama that handle
merchandizes coming from Asia. The appointing of a local agent is another option
for foreign suppliers intending to develop a long term market presence and service
customers more closely.

Market Access

e The import duty is calculated on the Malaysia plant value (invoice) of the
product(s) plus the freight charges to the destination point and any other costs
listed separately on the invoice and paid by the importer such as export packing.
A 19% VAT is then assessed to the cumulative invoice value. VAT is recovered at
the point of sale.

e Wooden furniture products from Malaysia enter Colombia will be accessed with
MFN import duty as follows:

MFN Import Duty for Malaysia’s Exports of Wooden Furniture

Products HS Code MFN Import Duty
Other Wooden Furniture 9403608080 15%
Wooden Dining Tables 9403608040 15%
Wooden Bedroom Furniture 940350 15%
Wooden Kitchen Furniture 940340 15%
Wooden Office Furniture 940330 15%
Upholstered seats 940161 15%

with wooden frames

Other seats with wooden frames 940169 15%
Parts of wooden furniture 94039001 15%

For further information or any enquiry, please contact MATRADE Miami at
miami@matrade.gov.my
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Introduction

In my article “Exploring the Dilemma of labour shortage in
Furniture Industry” published in 2010, | have suggested
to organize a furniture technology college to address the
problem of labour shortage'. In 2015, MFC introduced the
strategic five-year plan, which include the plan of setting
up a furniture technology certification course as one of the
main objectives. With the efforts of MFC President, Mr. Chua
Chun Chai to invite VTAR Institute and Department of Skills
Development for collaboration, the furniture technology
certification course commenced in April 2016. A total of 75
students enrolled in the course. After 8 months of training,
60 students graduated with a certificate.

Mainly focus on practical training

Furniture technology certification course welcome those
who are interested in furniture making to join, regardless
of their level of academic ability. The theoretical training of
the course only accounts for 20% while practical training
accounts for 80%. It currently offers SKM level 2 and level 3
courses, the graduates will be awarded the certificate that are
recognized by Ministry of Education. The SKM 2 theoretical
training is mainly on the basic furniture manufacturing
process, such as the furniture material preparation, furniture
components preparation and assembly and furniture
finishing. To familiarise the students with furniture industry,
lecturers also taught them some additional knowledges
about the industry, for example the spirit of Master Luban
and types of Malaysian timber. On the other hand, SKM 3
theoretical training focuses on the computer aided furniture
production and management, which include computer
graphics and machine automation (AUTO CAM, CNC),
furniture production quality control etc. Experts from wood-
based industry, dean of the Mechanical Engineering School
and professional academician were invited as lecturers for
this course.

After completing the 2 months of theoretical training at VTAR
Institute, students will be allocated to accredited furniture
companies for 6 months practical training. They will be
trained by coaches, who are the skilled workers from factory
and they have attended the training courses conducted by
Human Resource Department. Each coach can only train 5
students at one time in order to ensure the quality of training.
Moreover, students will be assigned to different departments
for training to allow them to gain actual work experience and
to learn to operate different machines.

As of June 2018, SKM 2 and SKM 3 courses are into their
fifth and second intakes respectively. Unfortunately, the sixth
intake of SKM 2 is planned for September 2018 by VTAR
Institute cannot be conducted due to the shortage of coaches
from factories. There are more than 3000 furniture factories
in Malaysia which have about 95,000 employees, hence
there should not be insufficient coaches in the industry? The
main reason is because the factories are concerned that by
sending their skilled worked to attend training courses at
Human Resource Department this could affect the factory’s
production and quality.

About the author:

Re-exploring the Dilemma
of Labour Shortage in Furniture Industry

(BRREVANTENEEE )

Mr. Ngai Chin Soon
REIMER -

The plight of coach shortage

According to Ong Chun How, the SKM 3 graduate in 2017,
although the training process is very challenging, but he
is able to earn precious experience and skills from the
course. He was satisfied with his 2 years of study, however,
he suggested improvements need to be done especially
in addressing the problem of coach shortage. In addition,
some factories worry that certain practices conducted during
training could affect their production, as a result, students
are unable to learn these important skills.

Conclusion

During the general election in May 2018, Malaysia has
experienced its first historic party change after 61 years. The
new government is committed to combat corrupt practices
and policies of the former government, and the people are
looking forward to a new and better Malaysia in the future.
In this regard, the Human Resource Department has revised
the policies of foreign labours due to the new government’s
determination to fight against corruption. Moreover, Nepal
government has announced to freeze of export of labours
to Malaysia, which worsen the problem of labour shortage
in Malaysia. Therefore, the furniture players are encouraged
to send their skilled worker for training in order to ensure the
sufficient of coach for the furniture technology certification
course. This will allow the VTAR Institute to enroll more
student in the course and to join furniture industry, which
subsequently will address the problem of labour shortage in
the industry.
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Coaches from factory play important roles in training the new
generation of skill workers for furniture industry to address
the problem of labour shortage.
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Mr. Ngai Chin Soon has 43 years of experience in wood-based industry. He started his journey as an apprentice in furniture factory in 1975 and later founded Ensoon Timber Industries
Sdn Bhd in 1993, which manufactures laminated board and furniture. He holds a Diploma in Chinese Studies from Han Chiang College, and a Master of Art in Chinese Language and
Literature from Nanjing University, China. He was the former editor for “Malaysia Furniture” from 2010 till 2013. He is currently the Honorary Advisor to Penang Furniture & Timber
Industry Association, and the guest lecturer for Furniture Technology Certification Course at VTAR Institute.
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Top 20 Countries -Malaysian Furniture Exports Top 20 Countries -Malaysian Furniture Imports

in 2017 and 2018 ( Jan-June) in 2017 and 2018 ( Jan-June)
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Malaysia’s Exports of Furniture 2018 ( Jan-June) Malaysia’s Import of Furniture 2018 ( Jan-June)
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Head Office : Lot 143, JIn. 4, Olak Lempit Furniture Complex, Banting, 42700 Kuala Langat, Selangor, Malaysia. Tel: 603-31493628 (4 Lines) Fax: 603-31493630 E.‘ 'E
m Klang: Tel: 603-33419168 Fax: 603-33410892 E-mail: gorient klang@gmail.com mm Sungai Buloh: Tel: 603- 61569903 / 61569901 Fax: 603-61571475, Email: goesb008@hetmail.com - E
m Johor Bahru : Tel: 607-8676395 (3 Lines) Fax: 607-8676399 E-mail: g.orient.jp@gmail.com = Muar: Tel: 606-9868596 (3 Lines) Fax: 606-9868595 E-mail: gorientm@gmail.com ‘ -l
m Penang : Tel: 604-3564688 Fax: 604-3564687 E-mail: gorientow@gmail.com mm China : Guangdong-Tel : 0769-85833101/ 2, 85980323 Fax :0769-85833106 E-mail: goe_dg@126.com E %

Dicetak oleh: Percetakan Advanco Sdn. Bhd. (45169-K) 23, Jalan Segambut Selatan , 51200 Kuala Lumpur. Tel: 03-6258 9211 Email: p.advanco@gmail.com



